eConsult
Receive clinical consults
within 5 days

Testimonials:

With eConsult, physicians and nurse practitioners can
ask specialists for advice and easily send data from a PC,
Mac or mobile device, getting their patients the care they
need quickly and securely.
Fast, complete and convenient
Electronically exchange patient information such as notes, images and
x-rays with Ontario specialists and securely receive advice, an answer to a
clinical question, or a diagnosis in less than 5 days.
Easy access to specialists across Ontario
Using OTNhub’s directory, find and contact Ontario specialists in over
25 areas of care, including cardiology, psychiatry, hematology, and
nephrology. Directory profiles provide information about practitioners and
organizations, and how best to connect with them for their expertise.

For more information
Visit OTNhub.ca and get started with eConsult today.

“I’ve had a great experience using
eConsult. Most specialists respond to
me the same day with practical, direct
advice and next steps for treatment
and monitoring.”
Family Physician, Hamilton

“eConsult gives me access to
specialties not available in my region,
and with its help, I’ve been able to
prevent patient travel.”
Family Physician, Sudbury

“As a specialist, I thoroughly enjoy
clicking on the various consults that
come my way. eConsult allows me to
educate my peers by sending relevant,
complementary images or articles.“
Neurologist, Toronto
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eConsult
Requesting clinician creates
and sends eConsult to a
specialist along with PHI and
clinical question

All Within 5 Days
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eConsult
Requesting clinician
sees patient, collects PHI
such as:
. Exam results
. Lab results
. Digital photos

Specialist reviews
patient data

4
eConsult
Specialist:

. Answer clinical question, or
. Provide a consult or report, or
. Requests the patient be referred

Enhance patient care
Patients feel greater satisfaction with a faster diagnosis and without the stress
and anxiety associated with wait times and travel. Thousands of physicians and
nurse practitioners across Ontario see the benefits to patient health every day.
Available at no cost to you
eConsult is integrated within OTNhub. Accessing OTNhub is free for healthcare
practitioners funded 50 per cent or more by the Ministry of Health and LongTerm Care, a Local Health Integration Network or the Ontario Health Insurance
Plan (OHIP).
A billable telemedicine service
Where applicable, caring for patients through telemedicine is billable.
Providers can submit their bills for consultations directly to OHIP.
Accessible on OTNhub
OTNhub is Ontario’s telemedicine community where healthcare professionals
practice telemedicine. Privately and securely access a variety of online tools
that make it easier, faster and more convenient for you to connect with peers,
and engage with patients. Also, access thousands of educational learning
resources, live and on-demand, to improve the quality of care you deliver.

Enhance your practice
Visit OTNhub.ca and get
started today

OTN is an independent, not-for-profit organization funded by the Government of Ontario.
The views expressed here do not necessarily reflect those of the Government of Ontario.

Do you need advice in
any of these therapeutic
areas of care?
Today, eConsult is helping healthcare
providers enable patient-centered care
while improving quality and increasing
patient satisfaction in:
•
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•
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Anaesthesiology
Cardiology
Dermatology
Endocrinology and Metabolism
Gastroenterology
General Surgery
Geriatric Medicine
Gynecologic Oncology
Hematology
Infectious Diseases
Internal Medicine
Nephrology
Neurology
Obstetrics and Gynecology
Ophthalmology
Orthopedic Surgery
Pediatric Cardiology
Pediatric Neurology
Pediatrics
Physical Medicine and Rehabilitation
Plastic Surgery
Psychiatry
Respirology
Rheumatology
Thoracic Surgery
Urology

